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Maverick’s Factory Depot Service Flat rate program has five (5) service tiers.

Flat Rate - 1 Check guide + Pwr Pcb replacement 

Flat Rate - 2 Transport repair - Motors + solenoids 

Flat Rate - 3 Main PCB replacement  

Flat Rate - 4 Transport repair + Check guide  

Flat Rate - 5 Check guide + Transport repair + Main Pcb 

Quotes are "Out-The-Door" and include include 3-day return freight (less tax)

These are quick turn repairs that are purchased at the time of need and after the original 
factory or extended warranty has expired. All repair work including replaced parts and 
associated labor, is warrantied for a period of one year. The product must be 
registered by serial number to carry this repair warranty. Warranty voided if the machine case 
has been opened and parts manipulated. Warranty transferable only within a corporate umbrella 
and not when sold to another party.

For questions, please contact Maverick at Sales@mav.com or 425‐355‐7474. 

Flat Rate 1 – Replace Document Guide assembly  or Power Comm PCB

1) Replace - Document Guide Assy, Prgm, Mx Touch Tested or Power Comm pcb
2) Examine and tune any critical part in the unit.
3) Replace worn rollers if necessary.
4) Clean the case and fix/replace any loose or missing parts
5) Clean and test the display
6) Recalibrate the unit to factory specs.
7) Return the unit with a new ribbon, new box and new packaging.
8) 1-year warranty on parts and labor on the replaced parts (Factory Depot Warranty).
9) Includes Out-The-Door rates 3-day return freight.

1) Replace – defective motors and solenoids
2) Flat Rate 2 includes: Examine and tune any critical part in the unit.
3) Replace worn rollers if necessary.
4) Clean the case and fix/replace any loose or missing parts
5) Clean and test the display
6) Recalibrate the unit to factory specs.
7) Return the unit with a new ribbon, new box and new packaging.
8) 1-year warranty on parts and labor on the replaced parts (Factory Depot Warranty).
9) Includes Out-The-Door rates 3-day return freight.

Flat Rate 2 - Transport repair

https://www.google.com/search?q=Factory+vs.+Extended&rlz=1C1ONGR_enUS1010US1010&oq=factory+service+contract&gs_lcrp=EgZjaHJvbWUqCAgBEAAYFhgeMgYIABBFGDkyCAgBEAAYFhgeMg0IAhAAGIYDGIAEGIoFMg0IAxAAGIYDGIAEGIoFMg0IBBAAGIYDGIAEGIoFMg0IBRAAGIYDGIAEGIoFMgcIBhAAGO8FMgoIBxAAGKIEGIkF0gEKMTE2NTFqMGoxNagCALACAA&sourceid=chrome&ie=UTF-8&mstk=AUtExfAufUOugIYENTJMkAm1S7AdKxBbKI_Ex9JZkCy9a4w2lsAnjIRBvzOrfzU-LhbZvozjNl5_dvvD6IZwcCDkYbV6yBpjcPrnjQVW6cvY7uOVmfzPWwRtuxHxJovPiY53KV8QxPuRoh3SS_3T76ghYG89Tk_cNtCe4Lomv3DEcXYFcguDFXo9f7BwYQ00cqRtO7fjhcTi8nlhH5HlTViGicZ4oiZ_89GQNk9dP-UqOi52ctQ0gIer7OwRv2QCuEITKhpA1FMmC10sU75WIAbT19g0&csui=3&ved=2ahUKEwiJ9_fix_-SAxVaEzQIHU9uDLYQgK4QegQIBRAB


Flat Rate - 3 Main PCB replacement

1) Replace Main PCB, Mx-3 Touch, Programmed, Tested 112-90002-9
2) Program and install a new 112-90002-9 Main PCB with its original Serial Number.
3) Examine and tune any critical part in the unit.
4) Replace worn rollers if necessary.
5) Clean the case and fix/replace any loose or missing parts
6) Clean and test the display
7) Recalibrate the unit to factory specs.
8) Return the unit with a new ribbon, new box and new packaging.
9) 1-year warranty on parts and labor on the replaced parts (Factory Depot Warranty).
10) Includes Out-The-Door rates 3-day return freight.

Flat Rate - 4 Transport repair + Check guide   

1) Replace - Document Guide Assy, Prgm, Mx Touch Tested or Power Comm pcb
2) Replace – defective motors and solenoids
3) Examine and tune any critical part in the unit.
4) Replace worn rollers if necessary.
5) Clean the case and fix/replace any loose or missing parts
6) Clean and test the display
7) Recalibrate the unit to factory specs.
8) Return the unit with a new ribbon, new box and new packaging.
9) 1-year warranty on parts and labor on the replaced parts (Factory Depot Warranty).
10) Includes Out-The-Door rates 3-day return freight.

Flat Rate 5 Check guide + Transport repair + Main Pcb

1) Replace - Document Guide Assy, Prgm, Mx Touch Tested or Power Comm pcb
2) Replace Main PCB, Mx-3 Touch, Programmed, Tested 112-90002-9 program with its original

Serial Number.
3) Replace – defective motors and solenoids
4) Examine and tune any critical part in the unit.
5) Replace worn rollers if necessary.
6) Clean the case and fix/replace any loose or missing parts
7) Clean and test the display
8) Recalibrate the unit to factory specs.
9) Return the unit with a new ribbon, new box and new packaging.
10) 1-year warranty on parts and labor on the replaced parts (Factory Depot Warranty).
11) Includes Out-The-Door rates 3-day return freight.

These are quick turn repairs that are purchased  at the time of need and after the original factory or 
extended warranty  has  expired.  All repair work including replaced parts and associated labor, is 
warrantied  for a period of  one year.  The  product  must be  registered by serial number to carry this 
repair warranty. Warranty voided if the machine case has been opened and parts manipulated. 
Warranty transferable only within a corporate umbrella and not when sold to another party.

For questions, please contact Maverick at Sales@mav.com or 425-355-7474.


	Blank Page



